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Dear Commissioner Powell: 

M Y  3 0 2003 
~ , ,. . . . ..'.Js:.' 

Attached please find a letter directed to Comcast, our cable 
provider. This seems to be a part ofthe continuing efforts 
on the part of cable providers to relieve themselves of their 
responsibility of bringing C-SPAN and C-SPAN programs 
to our communities and replace them more lucrative 
infomercials and other utterly useless programming they 
have recently added to our cable line-up. 

Please help us in permanently removing this threat to a very 
important news and information source for our country. 
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Comcrst C-ion 
1500 Market Smel 
Philwklphia, PA 19105 

DearSirorMadam: 

I rrnlite as one customer of Comrpst cut orneuly21 million my voice is phg lo soundquite~null, 
howaver. I hqs I am adding my protest to many others who are smgubiy displeasedwith Comcast’s new 
channel dignmmt (here w go again) and pogramming choices. Tbae are very few channels I d l y  
watch out o f h e  many from which 1 m y  choose. Two ofthe pimary chaoncls I watch faithfully are 
C-SPAN and C-SPAN 11. Rsctatly, &cy have been relcgsred IO channels 95 and % with a sigd so WeaL 
that marmd 99 is W y  vie+ and dwnel96. mast of the time, cannot be. rven at all. 

1 CMM~ believe that one more channel replete with infomercials, rmns or shopping opportunities w be 
more importam than the information the rwg C-SPAN channels bring to us. Now I know about the 
si@& imerest Comcast hss in QVC and their many other wmnwcial &CSCSL% however, Comma63 is 
also a membcrafrny amununity. Theiaraens ofthe wmmuniry they serve should t e a t  kzpt hp 
impmantar. any commercial CmdgMr in which they are involved I also hwwrhar Comcpst Qes not 
make any money on plbllc srnice ~“11cem~d6 M channels. Surely the iwo chaMals which m e r  our 
feded goMnmmt arcat least as imponan to povide ar. our “oh so dreary" city council mg(mgs or the 
rxnnmuniry bulletin board which e m s  to be dominated by a never-ending slmam of religious aclivitles. 

I am 90 unhappy with the um0ldnrmberof‘’tnzh” channels sddsdtorhe lineypincludingthose tiresome 
claaic spnts cuuns. to name just om. Don’t you guys know we already h o w  who won? The Barbpge 
tlrtl i s  offerrd by so many orthe chandr yml baM a&led in IBc8ol years to my “pachge” is horrmdnu 
and theo you haw the pudndty to raise my uble till cihng the “wonderful” new cbmnelr as juslifcation 
I cB(md WI you bowproblunntic it is to sir down to watch TV with my grwdd;lu@ers andbave to have 
the rem& at thc ready bwusf ofthe absolute @ tbat we must wade through to come upon a 
worthwhile progrmn. 

I am about to ask ari&cubos question Is there any way that I could choose the few dwnels in which I 
actually find some inherent value and d v e  and p y  for only those dLannelR I Ralize thpt the longad-for 
c0”cept of “pay teltvision” with no obligatory commercial suppolt (obviously a dim-uimd idea originated 
in &e head of what must hmc been a total romantic) will never wme to fdion.  however, I think we’ve 
had enough. I am just abour ready to thmw the whole kit andcaboodle into the tranh end weit for some renl 
mmptition in the field 

If Comcm bas any bona fide alternatives for my family, and myself please make me a w m  of than am 
sam as possible. 

Sinmely, 

Sandra M. Keuna 

CC. ComorStCorpadtion 
lnckpendmf% M i ~ m u ~ i  
Community cabk Regulator 
I n d s ~ : .  Mimuun 

9 2  


